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Left: Director of Aviation,
Charles J. Isdell, thanks
Captain James Fluck of 
the Pennsylvania Army
National Guard.

Right: National Guardsmen
strike a pose during a 
ceremony in their honor.

Message from the Director

The Liberty Bell USO of

Philadelphia and Philadelphia

International Airport bid a

fond farewell on May 8th to the

Pennsylvania Army National Guard

and Pennsylvania State Police.After

being deployed by President Bush,

they served daily at the Airport

from October 5, 2001 through 

May 10, 2002.They were honored

for their strong yet calming 

presence after the terrorist attacks

on September 11, 2001. Both

organizations were instrumental in

the restoration of public confidence

in the security of the national air 

transportation system by providing

visible law enforcement capabilities.

The Pennsylvania Army National

Guard and Pennsylvania State Police

are to be congratulated for their 

outstanding service to the Airport

and the traveling public.

Since the 1950s, the USO of

Philadelphia has been a staple at the

Airport, offering information,

assistance and hospitality to military

personnel and their families.

Located in Terminal D, the USO

welcomes more than 2,000 visitors

a month. Services available to 

guests include food, sleeping 

quarters, showers, computer access,

free telephones and a nice place 

to relax while waiting for flights 

or ground transportation. •

Welcome to Philadelphia International Airport’s inaugural issue

of Destination PHL! This quarterly newsletter is designed to

keep you informed about Airport projects, events, and other

items worthy of note. I am proud of the efforts made by the

staff at PHL to make this the best Airport in the country and

I hope that after reading about our goals and accomplishments,

you will share this sentiment. It is our objective to make the

Airport more accessible to its users and neighbors and we hope

that you find the topics interesting and enlightening.

The Airport is expanding its facilities to better meet the

requirements of the traveling public.With our plans progressing,

this newsletter will hopefully create a mechanism to enhance

communication.We at PHL feel that the more the public

knows about our Airport, the better we can respond to your

travel needs.

Once again, Destination PHL was created to keep you

updated on PHL’s activities. I encourage you to visit the

Airport’s website for additional information at www.phl.org.

On behalf of everyone at Philadelphia International 

Airport, I hope you enjoy this newsletter and we welcome 

your comments.

CHARLES J. ISDELL,A.A.E.

Director of Aviation, Philadelphia International Airport
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This past May,Airports

Council International

North America (ACI–NA)

recognized PHL with three top

awards for its high–quality 

concessions program in the

Excellence in Airport Concessions

Contest. The awards included:

the Richard A. Griesbach Award 

for Overall Concession Program

Excellence, first place for Best 

Food and Beverage Program and

second place for Best Retail/

Specialty Program.

PHL was recognized for its 

creative consistency and superb 

execution. In addition, the program

was acknowledged for its balance 

of national and local brands and its

convenient design that allows 

busy travelers to navigate easily

through the area.

The Division of Aviation hosted 

a luncheon on June 24th for store

owners to celebrate the awards.

Director of Aviation Charles J. Isdell

welcomed guests. Every concess-

ionaire was presented with a plaque

to honor their dedication to the

concessions program at PHL. In

addition, every employee received 

a T–shirt as a token of appreciation.

The Airport has also been 

decorated with exterior and interior

banners, posters and counter cards

announcing the awards.The food

and shops at PHL have been 

recognized as “The Absolute Best.”•

PHL CONCESSIONS:
Setting the Standard as “The Absolute Best”

Jose Montez, co–owner of Lamberti’s
International Restaurant, shakes hands with 
Charles J. Isdell, Director of Aviation, after 
receiving his recognition plaque. 

Director of Aviation Charles J. Isdell 
(center) congratulates MarketPlace Redwood 
Vice President and General Manager Clarence
LaJeune (left) and Executive Vice President 
Paul McGinn (right) on the award–winning 
concessions program. 
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In March 2001, the Airport launched a new program called The Volunteer Information Program

(VIP). The program’s mission is to provide friendly and helpful assistance and information to 

the Airport’s 24 million annual travelers. Volunteers are available daily to answer a variety of

questions, assist visitors in navigating the Airport efficiently, and locating facilities as well as

Airport services and amenities. Recruitment for new volunteers is an on-going process. For 

further information, please call the volunteer hotline at 215-937-7809.

VOLUNTEERS LEND A HELPING HAND

The new Ramp Control Tower 
features four operational floors and 21
positions for airline ramp controllers.

Anew ramp control tower, designed 

to coordinate aircraft activity at the

gate areas, opened November 2001 

at PHL.This is the first completed phase of

the Airport’s new $500 million International

Terminal.The $15 million tower stands 207

feet tall and encompasses more that 7,000

square feet of space.The tower has four 

operational floors, the largest providing posi-

tions for twenty–one

airline ramp controllers,

who coordinate the

arrival and departure 

of aircraft on the ramp.

This tower, along with Terminal F tower,

work in conjunction with the Federal

Aviation Administration’s air traffic control

tower in managing the movement of aircraft

on the airfield. Because of the height of 

the tower, visual sight and airfield safety is

improved. In addition, the installation of 

modern computer and communication 

equipment enhances the flow of traffic 

from gate to runway and runway to gate.

The control tower also includes office

space and an operations center that is used 

by Airport staff to manage airfield operations.

This impressive facility is clearly visible from

Interstate 95 and sits atop what will soon be

the grand entrance to the Airport. •

New Ramp Control Tower Opens

The installation of modern computer and 
communication equipment enhances the flow of
traffic from gate to runway and runway to gate.



The Philadelphia Fire Department’s Engine

Company 78, assigned to Philadelphia

International Airport, recently celebrated 

the arrival of a new, state–of–the–art medic unit.

On May 14th, a housing ceremony was held at the 

Engine 78 Firehouse, continuing the longstanding

tradition of “pushing back” a new unit into its new

home.The vehicle, a 2002 Horton/Freightliner

Advanced Life Support Unit, was specifically designed

for use at the Airport. It is equipped with all–wheel

drive for off-road conditions; if an accident occurred

off or near the runway the vehicle has the ability to 

get to the scene with ease. Forward–Looking Infrared

(FLIR) allows operators to see clearly at night or in

low–visibility conditions, such as dense fog or thick

smoke and is equipped with numerous supplies for

mass casualty incidents.

Fire Commissioner Harold B. Hairston attended

the ceremony and stated,“In the year 2001, Medic

Unit #30 responded to 1,488 Airport dispatches.

Usually being first at the emergency scene, this new

EMS apparatus will be instrumental in saving lives 

and augmenting the Fire Department’s emergency 

capabilities at Philadelphia International Airport.”

The medic unit vehicle will be used in the daily 

coverage of emergency operations at the Airport.•

The final Airport Customer

Excellence (ACE) Awards

recognition luncheon was

held at the Airport Marriott on

June 20th.ACE was an employee

incentive program which debuted

in December 1994 and was

designed to motivate all Airport

employees to deliver superior 

service with courteous and 

friendly treatment. Nomination

forms were available for travelers,

supervisors or employees, giving

them the opportunity to nominate

any employee who implemented 

excellent customer service.

The Division of Aviation hosted

the ACE luncheon, inviting 80 ACE

recipients and recognizing these 

special employees with a gift bag 

for their outstanding assistance.

The Airport was delighted to

applaud the efforts of this year’s

ACEs who went out of their way

to assist the traveling public 

during their journey through 

the Airport. Superior passenger 

assistance from the Airport’s 

21,000 employees is encouraged 

to make the travelers’ experience 

a pleasant one.
.

Throughout the existence of the

ACE program, 2,800 employees

have been named ACEs.The 

program was officially retired at 

the luncheon to make way for a

new, fresh and exciting employee

incentive program, which is 

currently being developed. •

Superior passenger
assistance from the
Airport’s employees 
is encouraged to make
the travelers’ experi-
ence a pleasant one.  

AIRPORT EMPLOYEES: Here To Assist You

Airport Equipped with New Medic Unit
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Left: Medic Unit #30

Right: Dignitaries “push back”
the new medic unit during a
traditional housing ceremony. 

Left: Delta Crown Room
Representative Terry Jeffers 
collects her prize at the 
luncheon from Director of
Aviation Charles J. Isdell.

Right: Communications Center
Operator Doretta Muhammed
shakes hands with the Airport’s
Chief of Staff, Jeff Shull.



S ince 1997, the Airport has

been entertaining the 

traveling public and visitors

with its year–round entertainment

program.The program provides 

a pleasant, relaxing experience to 

the traveling public, offering a wide

variety of entertainment each week.

Some of the holidays celebrated by

the program include Dr. Martin

Luther King Jr. Day, Easter, Passover,

St. Patrick’s Day, Oktoberfest and

Asian History Month.The program

also features entertainment in 

conjunction with City celebrations

such as Jam on the River and

Sunoco Welcome America!

Entertainers range from regional

high schools and community

organizations to balloon artists,

jazz ensembles and

strolling mummers.

These local

entertainers give

travelers a taste 

of Philly’s talent.

During the summer months, the

program features a wide variety of

entertainers including The Royal

Palm Steel Band, creating sounds 

of the islands to welcome summer;

The Valley Forge Fife & Drum

Corps strolling the terminals 

wearing Revolutionary War attire;

and The B.M. Oakley Memorial

Temple Choir giving an uplifting

rendition of traditional and 

contemporary gospel favorites.

Most of the entertainment can 

be enjoyed in front of the B/C

Food Court on weekdays during

the lunch time hour or late in 

the afternoon.When visiting 

PHL, inquire at any of the six

information counters located

throughout the Airport for an

entertainment schedule. •
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Relax and Enjoy the Entertainment

The program provides a pleasant,
relaxing experience to the travel-
ing public, offering a wide variety

of entertainment each week.

Top: The Voices of Judah 
Choir fill the Airport with
music while celebrating
Martin Luther King, Jr. Day. 

Bottom: The Fralinger 
String Band entertains 
travelers while strutting
through the Airport.



Philadelphia International Airport
Marketing and Public Affairs Department
Terminal E
Philadelphia, PA 19153
Telephone: (215) 937.6944
Fax: (215) 937.6497
www.phl.org
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When passengers travel through Philadelphia

International Airport, they have the 

opportunity to pass time by viewing 

interesting and exciting artwork.The Exhibitions

Program, which debuted in July 1998, continues to

gather acclaim.The program has received coverage

from regional and national media such as USA Today,

The Philadelphia Tribune, Philadelphia Inquirer and

Philadelphia Daily News. The media has been 

particularly interested in the solace the exhibitions 

have created since the events on September 11, 2001.

Some recent quotes from travelers include:“Exhibiting

art at airports is the most exciting thing practically

since flight! Thank you!”Traveler from Gatlinburg,TN;

“I needed a quiet place and the exhibits seemed 

inviting…they were a calming influence during a

stressful day,”Traveler from Columbus, NJ.

In four years, the program has grown from 2 to 12

rotating exhibit locations, which showcase local and

regional artists, as well as artists from around the world.

The program features fine arts, crafts, design and 

photography throughout the Airport, as well as a Youth

Art Gallery. Rotating exhibits provide a wide variety 

of educational and cultural programs to the visiting

public. Recent exhibitions include jewelry made from

dried plant material, which was introduced to the

region at the 1996 Philadelphia Flower Show, and a

collection of photographs from photographer Byron

Scott documenting the experiences of African-

American railroaders in the 20th-century. Currently,

there are only a few Airports in the world that

showcase temporary exhibitions.When visiting 

the Airport, learn more about the Art & Exhibitions

Program by picking up a brochure located at 

information counters and exhibit locations. •

Exciting and Unique Exhibitions Program Gaining Acclaim


