Gale was honored

in recognition of

his leadership

role in managing a
comprehensive array of
responsibilities in

the areas of operations,
safety, planning,
construction, building
maintenance, emergency
response and

snow removal.

Herb Kelleher, Co-founder and
Chairman of the Board, Southwest
Airlines makes remarks at the press
conference announcing the start of
service at Philadelphia International
Airport. Mayor John F. Street

(left) and Director of Aviation
Charles J. Isdell (right) also
participated in the ceremony.
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Airport Employees Recognized with Prestigious Awards

ark Gale, Deputy Director
M of Aviation, Operations

and Facilities, has been
named the 2003 recipient of the
Pennsylvania Bureau of Aviation’s
Facility Manager of the Year Award,
and Sam Mason, the Airport’s
Geographic Information Systems
Manager, received the 2003 state of
Pennsylvania’s Special Achievement
in Geographic Information
Systems Award.

Gale was honored in recognition
of his leadership role in managing a
comprehensive array of responsibilities
in the areas of operations, safety,
planning, construction, building
maintenance, emergency response
and snow removal.

“This is a prestigious award,and
Mark is very deserving of it,” said
Charles J. Isdell, the City’s Director
of Aviation.*“He is really our chief
operations officer,and he deserves
credit for making the Airport safe
and efficient. Dedicated,hard-
working employees like Mark Gale
are a credit to the Airport. ”

A Philadelphia native with more
than 16 years of aviation experience,
Gale has presided over the Airport’s
efforts in earning an unprecedented
third consecutive violation-free
FAA Certification inspection.

Gale is involved in the Airport’s
long-range master plan, as well as

of the Year”

two Environmental Impact
Statements associated with the
master plan and another interim
airfield capacity enhancement
project. He also oversees operations
at Northeast Philadelphia Airport,
PHL’ busy general aviation reliever.
Gale earned a bachelor’s degree
in aeronautical studies from Embry-
Riddle Aeronautical University
and is an accredited member of
the American Association of
Airport Executives.He also serves
on AAAES Technical Services
and Operational Safety/Planning
Committees,as well as Airports
Council International-North
America’s Technical and
Environmental Affairs Committees.
The Bureau also named the
Atlantic Aviation facility at PHL
“Fixed Base Operator of the Year”
and Drexel University’s Aviation
Management Program “Aviation
Outreach/Awareness Program

Mason was presented his award
by the Environmental Systems
Research Institute (ESRI).The
award was given to Mason and
the Airport at a special ceremony
at the ESRI International User
Conference in San Diego in July.

The Airport was the Pennsylvania
recipient of this award, which is
given to a site selected from all

agencies using ESRI software for
GIS development. PHL was selected
for its design and integration of a
field computer system, which uses
GIS software and Differential Global
Positioning Systems to collect and
analyze data in real-time from a
moving vehicle during severe weather
emergencies and for daily operational
analysis and asset management.

“In this age of ever-advancing
technology, the Airport is always
looking for ways to use the latest
technological enhancements to
improve our infrastructure and
operations,” said Isdell. “To see our
efforts recognized on an international
scale by industry experts is something
we can be proud of”

Mason, a Philadelphia native,
was hired by the Airport in 1996.
He holds degrees in aeronautics and
aircraft maintenance technology
from Embry-Riddle Aeronautical
University as well as an FAA
airframe and powerplant certificate.
Mason, a certified private pilot, also
studied computer science at Drexel
University. He has a combined
12 years of military service in the
Marine Corps Reserve and Army
National Guard and is currently a
2nd Lieutenant in the 103rd US
Army Corps of Engineers. o

Southwest Airlines (Continued from pg. 1)

Southwest,which trades as “LUV”on the New York
Stock Exchange, operates a fleet of 385 Boeing 737s
that have an average age of 9.5 years.Known as a
“no-frills airline,” it does not reserve seating or provide
in-flight meals. It has reported 30 consecutive years of
profitability and in the aftermath of September 11, 2001,
it did not reduce service or furlough any of its
35,000 employees.

“We have license plate studies from other airports we
serve that tell us people will drive from two or more
hours away to take advantage of Southwest’s low fares
and high level of customer service,” Kelleher said.

“Our unparalleled track record, financial strength,and
consistent growth help us make a positive difference
in the communities we serve.”

According to the Department of Transportation’
Air Travel Consumer Report, Southwest has ranked first in
fewest customer complaints for the last 12 years. Air
Transport World magazine selected Southwest Airlines as
its “Airline of the Year” for 2003. Fortune magazine, in
its annual survey of corporate reputations,among
airlines Southwest has come out on top as the most
admired airline every year since 1997.

Southwest Airlines announced in December that
it will provide daily non-stop service to Chicago
(Midway),Las Vegas,Phoenix, Orlando, Tampa and
Providence. Southwest will occupy four gates in
Terminal E and is the first airline to inaugurate
service in Philadelphia since 2001.






