PHL Guest Experience/Recovery Stakeholder Council
Co-Chairs

Rochelle “Chellie” L. Cameron, CPA, C.M.

Chief Executive Officer

City of Philadelphia — Division of Aviation

Philadelphia International & Northeast Philadelphia Airports

Lakshman Amaranayaka
Vice President of PHL Hub

American Airlines

Council Members

City of Philadelphia, Division of Aviation

James Tyrrell, Chief Revenue Officer

Leah Douglas, Director of Guest Experience (Council Facilitator)

Elizabeth Moselle, Assistant Director of Guest Experience (Council Facilitator)
Adam Mitchell, Deputy Chief Revenue Officer

Kate Sullivan, Director of Marketing & Branding

Stephanie Wear, Director of Air Service Development & Cargo Services

Keith Brune, A.A.E., IAP, Chief Operating Officer

Florence Brown, Director of Communications

Heather Redfern, Public Affairs Manager

Allen Mehta, Deputy Chief Technology Officer/Nora Dougherty, IT Director- Innovations & Apps
Api Appulingam, P.E., Deputy Director of Aviation, Capital Development
Allan F. Moore, Jr., P.E., CM, Deputy Director of Aviation, Facilities

Brad Bak, Divisional Deputy Solicitor

Delisha Wilds, Deputy Director of Aviation for Human Resources

Marshall Evans, Assistant Director of Aviation, Property Manager

Keesha Lane, Community Outreach

Captain James Kimrey, Philadelphia Police Department

Airlines

Andrew Trull, Spokesperson Senior Specialist - Global Engagement, American Airlines
Philip Dupree, Jr., American Airlines

Anthony Stanley, American Airlines

Andrew Collins, Manager, Admirals Club at PHL, American Airlines

Christine Kreiss, Station Manager, Frontier Airlines

Rene Burrows, General Manager, Spirit Airlines



Gerome Sene, Station Manager, Delta Airlines (through 7/29)

Carl Hicks, Assistant General Manager Airport Operations, United Airlines
David Green, Senior Supervisor Airport Operations, United Airlines
Matthew Olans, United Airlines

Renay Dean, Station Manager, Southwest Airlines

Juan Salmeron, JetBlue

Linda Kim, Regional Manager, Republic Airways

Tracy Yakutchik, Station Manager, Sun Country

Nathaly Bernard, Contract Service Lead, Air Canada

Michael Murray, Licensed Aircraft Engineer, British Airways
Michael Zuber, Station Manager, Lufthansa

Marion Dugan, Airport Services Duty Supervisor, Qatar Airways
Niamh O’Shea, Station Manager, Aer Lingus

Angelo Loggia, Iceland Air/dnata USA

Glenda Rivera, Station Manager, American Eagle

Concessions

Mel Hannah, General Manager, MarketPlace PHL

Clarence Leleune, Business Partner CEO, MarketPlace PHL

Megan O’Connell, Marketing and Customer Service Manager, MarketPlace PHL
Sissy Williams, Assistant General Manager, MarketPlace PHL

Brett Meier-Tomkins, Regional Director, OTG

Joe Campbell, Vice President Operations, Chickie’s and Pete’s

Jill Wright, Chickie’s and Pete’s

Todd Cavallaro, General Manager, La Colombe

Lauren Rago, General Manager, Hudson

Federal Security

Gerardo Spero, Federal Security Director, TSA
Lynn Oliver, Stakeholder Manager, TSA

Donald Josey, Assistant Area Port Director, CBP
Kristi Harris, CBP

Parking, Ground Transportation and Rental Cars

Frank Ragozzino, Director of Airport Operations, PPA

Kim Kennedy, Director Railroad Service, SEPTA

Dominic Ferrario, Manager-Business Development, Uber

Quinn Hatoff, Senior Manager Airport Partnerships, Uber

Don Griffin, Senior Business Development Manager, Lyft

Anne Morrison, Vice President Real Estate General Management, Avis and Budget
Scott Pflueger, Director Properties and Concessions, Hertz and Dollar

Christine Gallagher, Regional Vice President, Alamo, Enterprise, National

John Groden, Vice President, Colonial Parking



Linda Wright, Assistant Manager, The Parking Spot

Other Airport Operators, Contractors and Service Providers
Charles Newkirk, Director of Operations, Parkway

Michael Williams, Manager Ground Transportation, Parkway
Annette Crispin, General Manager, Airport Marriot

Brian Loughlin, Manager, USO

Kirsten McGlade, Manager, Centurion Lounge

Jose Robles, Head of Department Wheelchair Operation, Prospect
Donna Firn, Account Manager, Prime Flight

Gwen Stokes, General Sales Manager, Clear Channel

Justin Tanis, Clear Channel

David Hargest, Facilities Maintenance Manager, Elliot Lewis Corporation
Eric Staples, GAT Ground Services



