
Going to Your Gate at PHL



PHL Access for All program

This story is part of the Access for 
All program for people with 
disabilities at the Philadelphia 
International Airport (PHL). This 
program can be used to assist you 
when you are flying to or from PHL.



You will walk in long halls to get to your gate. 



There is a hall that connects all the terminals.



The gates are in the Terminals. 



The gates are numbered.



The gate area is a large open room. It can 
become full of people on busy days.



Let the gate attendant know if you need help 
because of any of the following:

• You need early boarding because of a disability.
• You cannot hear the overhead announcements 

and need someone to tell you of any changes or 
announcements.

• You need any other accommodation for your 
disability while you are waiting for your plane.



Talk to the attendant if you have a service 
animal or medical equipment.



Stay near your gate to get information or 
instructions.



You can learn more about accessibility at 
PHL by visiting 

https://www.phl.org/about/accessibility

Want more info?

https://www.phl.org/about/accessibility


PHL Director of Access and Accessible Programs

Saron McKee



Thank you!
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