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SECTION 10 – COMMERCIAL GROUND TRANSPORTATION 
 
A. APPLICABILITY 
 

The following rules and regulations govern the operation of all Commercial 
Ground Transportation business upon Airport premises, including its Terminal 
Buildings, roadways, parking facilities and all other surface areas of the Airport. 
These rules and regulations apply to all Commercial Ground Transportation 
Operators including, but not limited to, the following: 
 

Rental Car Operators (On- & Off-Airport), Off-Airport Parking 
Operators (including valet service), Taxicabs, Limousines, Courtesy 
Vehicles, Van Service, Couriers, shuttle buses, mass transit, and 
delivery vehicles of all types. 

 
No person shall operate any Commercial Ground Transportation Vehicle or valet 
service on, to or from the Airport except in accordance with these rules and 
regulations. Nothing contained in Section 10 shall be construed as imposing a 
fee on (1) City shuttle buses, or (2) Southeastern Pennsylvania Transportation 
Authority (SEPTA) or its agents. 
 

B. ADDITIONAL DEFINITIONS 
 

In addition to the definitions set forth in Section 1.H. of these rules and 
regulations, the following definitions are applicable to these rules and regulations:  

 
Courier – Commercial enterprise which provides “for-hire” service to and contracts with 
any Airport Operator(s) to transport cargo, luggage, or other items. 
 
Dwell Time – Varying time period during which certain Commercial Ground 
Transportation Operators may operate or idle within the Airport’s Commercial Roadway 
System without incurring an additional fee. 
 
Dwell Time Fee – Varying fee equivalent to the amount of one Per-Trip Fee for each 
additional fifteen (15) minute interval (or portion thereof) that a Commercial Ground 
Transportation Operator’s vehicle is within the Commercial Roadway System beyond 
the applicable Dwell Time allowance. 
 
Fleet – any group of two (2) or more vehicles owned and operated by a single 
Commercial Ground Transportation Operator. 
 
Off-Airport Operator – any entity which is engaged in a commercial business and 
provides Airport passengers with transportation to and from its business location outside 
of the Airport premises using the Commercial Roadway System. 
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Off-Airport Parking Operator – any entity which is engaged in the commercial 
business of operating one or more parking facilities located outside of the Airport 
premises and providing Airport passengers with transportation to and from its facilities 
using the Commercial Roadway System. 
 
Per-Trip Fee – Fee (calculated based on the type of Commercial Ground 
Transportation Operator and type of Commercial Ground Transportation Vehicle) 
assessed against certain commercial operators (as set forth in Sections 10.K.3. and 
10.K.4. herein) each time such operators’ vehicle(s) enter(s) the Commercial Roadway 
System (or other areas designated by the CEO) for the purpose of transporting Airport 
passengers. 
 
Privilege Fee – Fee assessed against certain commercial operators and calculated 
based on a percentage of such entity’s gross revenues. 
 
Wait Time – A sixty (60) minute allowance period during which a Commercial Ground 
Transportation Operator may idle in the Airport’s East Hold lot (or any other area 
designated by the CEO or his/her agent) for such purposes before either departing the 
Airport premises or entering the Airport’s Commercial Roadway System for the purpose 
of retrieving any Airport passenger(s). 
 
Wait Time Fee – Varying fee assessed against certain Commercial Ground 
Transportation Operators for exceeding the Wait Time. 
 
C. PERMITTED USE OF AIRPORT 
 

1. The CEO shall determine the capacity and use of the Airport roadways 
and shall regulate the manner, speed, direction, movement, placement 
and kind of vehicle traffic that shall be permitted to operate on the various 
Airport roadways. When, due to special activities, emergencies or other 
conditions, all as determined in the Philadelphia Police Department’s, U.S. 
Department of Homeland Security’s or the CEO’s sole discretions, certain 
uses of a particular roadway or part of a roadway would create an 
undesirable impact upon Airport operations, any of the immediately 
aforementioned parties may limit or restrict the use of any roadway or part 
of a roadway. 

 
2. The use and occupancy of any Airport space or roadway, or the conduct 

of any business, including, but not limited to, courtesy vehicles, any 
commercial enterprise or other form of revenue-producing activity 
involving Commercial Ground Transportation is prohibited unless such 
conduct is in compliance with these Airport rules and regulations or any 
other rules established by the CEO. 

 
3. By operating any Commercial Ground Transportation Vehicles on the 

Airport, all Commercial Ground Transportation Operators are bound by all 
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Airport rules and regulations and warrant that their Commercial Ground 
Transportation Vehicles meet all requirements set forth in these rules and 
regulations, and further meet all applicable local, state and federal 
statutes, regulations, codes, ordinances, standards and directives. 

 
4. Commercial Ground Transportation Operators shall not park any vehicle 

at the curb of the Terminal Buildings at any time except to pick up 
passengers in the designated Loading Zone, and further, only for the 
period of time so indicated by any traffic control signal, sign and/or device 
or schedules approved in advance by the CEO or the Philadelphia Police 
Department. Commercial Ground Transportation Vehicles and all other 
vehicles shall only park in the areas designated by the CEO. 

 
D. GENERAL TERMS AND CONDITIONS 
 

1. Fees and Charges; Automated Vehicle Identification (AVI) System 
 

a. All fees and charges fixed by the CEO for each class of 
Commercial Ground Transportation Vehicle or Commercial Ground 
Transportation Operator, as set forth in these rules and regulations, 
shall be paid when due. 

 
b. So that the Division of Aviation may monitor ground transportation 

traffic and vehicles and collect any applicable fees and charges, all 
Commercial Ground Transportation Operators shall be required to 
comply with all rules and regulations relating to AVI pursuant to 
Section 10.K.6. herein. The AVI procedures developed pursuant to 
these rules and regulations shall be prominently displayed at the 
Airport, and a copy can be obtained through the Airport Operations 
Department at 215.937.6914. Failure of any Commercial Ground 
Transportation Operator and/or Driver to comply with AVI 
procedures may, in addition to any other remedy available or 
penalty imposed by law, result in the suspension of the privilege of 
picking up passengers at the Airport. 

 
2. Vehicle Standards 
 

a. All vehicles used by Commercial Ground Transportation Operators 
and/or Drivers at the Airport shall be safe and in good condition 
without the need for major maintenance or repair, and shall comply 
with the Airport, local, state and federal motor vehicle codes 
ordinances, regulations, statutes, standards and/or directives with 
respect to inspection, safety and operation of vehicles. 

 
i. The exterior of all Commercial Ground Transportation 

Vehicles shall be maintained in a clean, undamaged and 
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otherwise intact manner, present a favorable appearance, 
and only indicate the brand(s) operating the Commercial 
Ground Transportation Vehicle. 

 
ii. The interior of all Commercial Ground Transportation 

Vehicles, including the trunk, shall be maintained in a clean 
condition so as to be free of trash, odors, dirt and grease. 
Interior seat fabric must not be ripped. 

 
b. The CEO may prohibit from entering the Commercial Roadway any 

Commercial Ground Transportation Operator or Driver with a 
vehicle which: (i) is substantially damaged or in deteriorated 
condition such that the vehicle could cause harm or injury to a 
passenger; (ii) fails to display or immediately produce proof of valid 
and current state or governing authority inspection or registration; 
or (iii) fails to meet or comply with any applicable federal, state or 
local government rule, regulation, statute, code, ordinance, 
standard or directive, all of which shall be determined in the CEO’s 
sole discretion. 

 
3. Certification and Insurance 
 

a. All Commercial Ground Transportation Operators shall have all 
required authorizations for the operation of its Commercial Ground 
Transportation service from the appropriate regulatory agency(ies). 
This may include, but not be limited to, the Philadelphia Parking 
Authority (PPA), the Pennsylvania Public Utility Commission (Pa 
PUC) or such other state regulatory agency, the Federal Highway 
Administration (FHWA), the Surface Transportation Board and/or 
the Division of Aviation, and such other authorizations or 
exemptions as may apply. 

 
b. All Commercial Ground Transportation Operators shall carry 

insurance in the amount specified by the appropriate regulatory 
agency having jurisdiction over the operations of the Commercial 
Ground Transportation Operator, or as required by the Division of 
Aviation. 

 
c. All Drivers shall be properly licensed as required by any or all 

applicable local, state or federal code, regulation, statute or 
ordinance. 

 
d. All Commercial Ground Transportation Operators and/or their 

Drivers shall, upon the Division of Aviation’s (or its agent’s) request, 
present evidence satisfactory to the Division of Aviation (or its 
agent) of its authorization to operate and proof of automobile 
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insurance. All Ground Transportation Operators and/or their Drivers 
shall further submit any changes in insurance coverage, 
replacement insurance policies or insurance policy renewals (as 
appropriate) to the Division of Aviation (or its agent) upon the 
occurrence of such changes, and at any time at the Division of 
Aviation’s (or its agent’s) request. 

 
4. Compliance with Ordinances – Commercial Ground Transportation 

Operators shall comply with any and all requirements of the constituted 
public authorities, and with all federal, state and local statutes, codes, 
ordinances, regulations, standards or directives applicable to the 
Commercial Ground Transportation Operator and its use of the Airport, 
and with all Rules and Regulations pertaining to the conduct of operations 
at the Airport as may be promulgated by the City from time to time. 
Commercial Ground Transportation Operators shall furnish, at their own 
expense, all licenses, permits and authorizations necessary for its 
operations. 

 
5. Title VI Nondiscrimination – Commercial Ground Transportation Operators 

shall comply with all provisions of Title VI of the Civil Rights Act of 1964, 
Executive Order No. 12250 of the President of the United States, and all 
regulations promulgated thereunder, as amended, which are applicable to 
the Commercial Ground Transportation Operator and its use of the Airport. 

 
6. Third Party Agreements – No Commercial Ground Transportation 

Operator shall enter into an agreement with any third party whereby said 
third party will engage in any activities at the Airport to sell, provide, or 
collect money for the Commercial Ground Transportation Operator’s 
services without receiving prior written approval from the CEO, which may 
be withheld at the CEO’s sole discretion. 

 
7. Diversion of Trade – Commercial Ground Transportation Operators shall 

not willfully divert or attempt to divert any business away from the Airport 
for which the Division of Aviation would be entitled to a fee as provided 
herein. 

 
8. Indemnification – Commercial Ground Transportation Operators shall 

indemnify, defend and hold harmless the City, its officers, agents and 
employees from any and all claims, liabilities, losses, suits, damages and 
causes of action against the City, its officers, agents and employees, 
which may arise out of the performance or non-performance by the 
Commercial Ground Transportation Operator of the rights and privileges 
granted by these rules and regulations, and such defense, indemnity and 
hold harmless shall extend to any and all claims, liabilities, losses, suits, 
damages or causes of action of every kind or nature and shall include 
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reasonable attorneys’ fees and costs incurred in administrative, trial, 
appellate, review or collateral proceedings. 

 
9. Prohibition of Solicitation – No Commercial Ground Transportation 

Operator or Driver shall (i) permit any of its vehicles to “Cruise” the Airport 
roadways for the purpose of advertising its services or Soliciting fares or 
passengers; (ii) approach or permit any employee or agent to approach 
any person or persons, whether inside or outside of the Airport’s Terminal 
Buildings, for the purpose of Soliciting fares or passengers; or (iii) occupy 
any loading zone or curbside space for the purpose of Soliciting fares or 
passengers. Solicitation of passengers or fares on any portion of the 
Airport shall be prohibited, except that: 

 
a. Taxicab Drivers holding lawful medallions issued by the PPA (or 

any other applicable state or local regulatory body) may engage in 
call and demand services, as defined by Pa PUC regulations, in the 
designated Taxicab Zones in accordance with the procedures set 
forth in Section 10.G.3. of these rules and regulations; 

 
b. Commercial Ground Transportation Operators may purchase 

display space from the Division of Aviation or its agent to advertise 
on Division of Aviation authorized, general use commercial 
billboards, sign boards, or advertising displays provided, however, 
that nothing herein shall prohibit or restrict the Division of Aviation’s 
ability to disallow or reject any such proposed advertising; 

 
c. Commercial Ground Transportation Operators/Drivers which are 

retrieving pre-reserved passengers from the Airport may display a 
sign no larger than 8 ½ x 11 inches and bearing the name of the 
passenger only. No sign shall be permitted which states the name 
of the Commercial Ground Transportation Operator or the name of 
a specific destination being served; and 

 
d. Commercial Ground Transportation Operators may provide service 

to persons who, free of Solicitation, initiate communication with the 
Commercial Ground Transportation Operator/Driver. 

 
Any Commercial Ground Transportation Operator, Commercial Ground 
Transportation Driver, or any other person who violates this Section 
10.D.9. anywhere on Airport grounds shall be subject to a penalty or fine 
(in accordance with Appendix G) and/or suspension of its privilege of 
operating at the Airport in accordance with Section 10.L. herein. 
 

10. Signage – No Commercial Ground Transportation Operator shall erect, 
maintain or display any signs at any locations on the Airport without prior 
approval from the CEO. 



 

Page 10 - 7 
September 2015 

 
11. Conduct of Commercial Transportation Operators and Drivers 
 

a. Commercial Ground Transportation Operators shall employ 
competent, courteous and efficient staff in such numbers as to 
properly conduct its operations at the Airport. Such operations shall 
be conducted in an orderly, quiet and law-abiding fashion. While on 
Airport property, Commercial Ground Transportation Operators and 
Drivers shall neither be intoxicated nor drunk, nor shall such 
persons possess, use, consume or distribute any type of liquor, 
alcohol, narcotics or other controlled substance. Commercial 
Ground Transportation Operators and Drivers shall not bring 
firearms onto Airport property. Neither Commercial Ground 
Transportation Operators, Drivers nor employees shall be permitted 
to solicit fares, to loiter, to play cards or to engage in gambling of 
any kind on the Airport. Drivers who are discourteous, disorderly or 
whose appearance is slovenly will not be permitted to operate at 
the Airport. Additionally, Commercial Ground Transportation 
Operators and their Drivers may be required to comply with any 
dress code which is established by the PPA or the Division of 
Aviation. 

 
b. Each of any of a Commercial Ground Transportation Operator’s 

employees who is required to be licensed to operate any vehicle or 
to perform any service at the Airport shall be duly licensed and 
authorized in accordance with all applicable local, state or federal 
laws, codes, regulations, statutes and/or ordinances. Drivers who 
do not possess a valid driver’s license or any other applicable 
operating requirements will not be permitted to operate at the 
Airport. 

 
c. Commercial Ground Transportation Operators and Commercial 

Ground Transportation Drivers shall not place, throw or drop waste, 
rubbish or refuse anywhere on Airport property except in waste 
receptacles. No automotive parts or fluids are to be deposited, 
abandoned, leaked or otherwise left on Airport property. See 
Section 2.F., Litter and Refuse. 

 
d. Commercial Ground Transportation Operators and Commercial 

Ground Transportation Drivers shall not perform any maintenance 
or repairs to their vehicles on Airport property, except in an 
emergency to make the vehicle immediately operable. Commercial 
Ground Transportation Operators and/or Drivers shall pay or 
reimburse the Division of Aviation upon demand for any clean up 
costs incurred by the Division of Aviation, caused by or relating to 
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the Commercial Ground Transportation Operator’s or Driver’s 
conduct or omission. 

 
e. Commercial Ground Transportation Operators and Drivers shall not 

offer or give tips, gratuities or payments of any kind to employees 
or agents of the Division of Aviation, airlines or any other business 
entity operating at the Airport. 

 
f. Commercial Ground Transportation Operators and Commercial 

Ground Transportation Drivers shall not interfere with Airport 
operations or activities, nor shall Commercial Ground 
Transportation Operators and Commercial Ground Transportation 
Drivers interfere with Division of Aviation or airline employees or 
agents in the performance of their duties. 

 
g. Commercial Ground Transportation Operators and Commercial 

Ground Transportation Drivers shall only pick up passengers in 
Loading Zones or any other locations specifically designated for 
such purposes by the CEO. 

 
h. Unattended Vehicles – Except as otherwise authorized by the CEO, 

Commercial Ground Transportation Drivers shall not leave 
Commercial Ground Transportation Vehicles unattended. 

 
12. Subordination – There rules and regulations are subject and subordinate 

to any and all applicable City, State and Federal laws, regulations and 
ordinances. In the event that any of these rules and regulations either 
conflict with, or are rendered void or unenforceable by, any applicable 
laws, regulations or ordinances, or by any existing or future agreements 
between the City and any agency or instrumentality of the U.S. 
Government relative to the operation of the Airport (the terms and 
execution of which have been or may be a condition precedent to the 
receipt or reimbursement to the City of federal funds), then the relevant 
provision of such applicable law, regulation, ordinance or agreement shall 
govern. 

 
E. RENTAL CAR OPERATIONS 
 

1. On-Airport Rental Car Operators 
 

a. All On-Airport Rental Car Operators shall either maintain a ready 
car or turn around facility on the Airport or shall construct, install, 
maintain and operate, , at the On- Airport Rental Car Operator’s 
sole cost and expense, not less than one telephone information 
station in the baggage claim area of each Terminal Building. These 
telephone information stations shall be constructed and installed in 



 

Page 10 - 9 
September 2015 

accordance with any Terminal Building design standards prescribed 
by the Division of Aviation. Rental Car Operators which do not own 
or operate a ready car or turn around facility on the Airport may 
request permission from the CEO or the appropriate concessionaire 
to construct, install, maintain and operate a telephone information 
station in the baggage claim area of each Terminal Building under 
the same terms and conditions as those Rental Car Operators who 
do own or operate a facility on the Airport including, but not limited 
to, payment of all On-Airport Rental Car Operators fees set forth in 
Section 10.K.1. below. The Division of Aviation shall only permit 
Rental Car Operators to install, maintain and operate telephone 
information stations as space permits, which decision shall be in 
the sole discretion of the Division of Aviation. The CEO may, at 
his/her option, require Rental Car Operators to contract with the 
appropriate concessionaire (as designated by the Division of 
Aviation) for the provision of direct line telephone service. 

 
b. On-Airport Rental Car Operators shall pick-up and discharge rental 

car patrons only at such areas designated for that purpose by the 
Division of Aviation. 

 
c. On-Airport Rental Car Operators shall be required to provide a 

surety bond payable to the “City of Philadelphia” in the amount 
based upon one of the following calculations: 

 
i. For those On-Airport Rental Car Operators having operated 

on the Airport for one year or longer, the amount of the 
surety bond shall be one-quarter (1/4) of the prior year’s total 
annual concession payments due the City. 

 
ii. For On-Airport Rental Car Operators having operated from 

the Airport for less than one year the amount of the surety 
bond shall be one-quarter (1/4) of the estimated total annual 
concession payments due the City. 

 
d. All On-Airport Rental Car Operations are subject and subordinate to 

the provisions of any applicable act, law or regulation affecting the 
operation or the maintenance of the Airport, and any agreement, 
instrument or document heretofore or hereafter made between the 
City and the U.S. Government or Commonwealth of Pennsylvania 
relative to the operation or maintenance of the Airport, the 
execution of which has been or may be required as a condition 
precedent to the transfer of rights or property to the City for Airport 
purposes, or the receipt of federal or state funds for the 
improvements or development of the Airport, including, without 
limitation, the expenditure of federal or state funds for the 
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maintenance and/or development of the Airport under the 
provisions of the Federal Aviation Act of 1958 or under the 
provisions of Title 49 of the Code of Federal Register, as they may 
be amended from time to time. In the event that the U.S. 
Government or Commonwealth of Pennsylvania requires, as a 
condition precedent to the continued receipt or granting of funds for 
the improvement of the Airport, any actions, filings or reports by the 
Airport, or any modifications to these rules and regulations, then 
On-Airport Rental Car Operators shall undertake such action and/or 
provide such documentation which may be required as it relates to 
On-Airport Car Rental Companies, in the City’s sole discretion, to 
enable the City to comply with such a requirement and to obtain or 
continue to receive said funds. 

 
2. Off-Airport Rental Car Operations 
 

a. Off-Airport Rental Car Operators shall not construct, install, 
maintain or operate any telephone information stations or direct line 
telephone service on any part of the Airport. Off-Airport Rental Car 
Operators further shall not contract for the use or provisions of 
direct line telephone service unless prior written approval is 
received from the CEO. 

 
b. Off-Airport Rental Car Operators shall pick-up and discharge rental 

car patrons only at such areas designated for that purpose by the 
Division of Aviation. 

 
F. HOTEL/MOTEL OPERATIONS 
 

Off-Airport Hotel/Motel Operators shall pick-up and discharge hotel/motel patrons 
only at such areas designated for that purpose by the Division of Aviation. 
 

G. TAXICAB OPERATIONS 
 

1. Marking of Vehicles – All Taxicabs at the Airport shall mark their vehicles 
in accordance with the following standards, as promulgated and set forth 
by the PPA: 

 
a. Painted color(s) of the Taxicab’s dispatch provider (or certificate 

holder if a partial rights cab under PPA regulations) and 
standardized name /insignia and phone number of dispatch 
provider as approved by the PPA;  

 
b. Taxicab ID numbers shall be posted on the front fenders of the 

Taxicab and on the rear of the Taxicab in lettering at least 5 inches 
in height. ID numbers shall appear as follows: 
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“P-____” or “Pa. P.U.C. No. A______”, as applicable; 
 

c. Current PPA and Pennsylvania inspection stickers; 
 
d. Pennsylvania “TX-____” license plate; and 
 
e. Any other markings or requirements as the PPA (or other 

applicable state or local regulatory body) may require. 
 
f. Only Taxicabs with valid PPA-issued medallions which are 

permanently affixed to the vehicle are authorized to pick up 
passengers at the Airport, except those Taxicabs operating by 
prearrangement or reservation. 

 
2. Unattended Vehicles – Except as otherwise authorized by the CEO, 

Drivers shall not leave Commercial Ground Transportation Vehicles 
unattended. 

 
3. Taxicab Operations – Taxicab operations at the Airport shall be in 

accordance with the following: 
 

a. All Taxicabs and Taxicab Drivers shall (i) comply with all applicable 
AVI policies and procedures as set forth in Section 10.K.6. herein, 
and (ii) pay all required fees as set forth in Section 10.K.5. herein in 
order to operate on the Airport roadways for the purpose of picking 
up and discharging passengers. Such Airport passenger pick-up 
and discharge shall occur only at areas designated by the Division 
of Aviation. 

 
b. No Taxicab driver shall solicit, neither by word nor gesture, a 

passenger for transportation nor accept a passenger on the Airport 
other than in an area specifically authorized by these rules and 
regulations. 

 
i. Taxicab Zones - Taxicabs shall only be permitted to accept 

passengers on the Airport within the areas designated as 
Taxicab Zones. Taxicabs shall first enter the Taxicab 
Staging Area and shall advance and be dispatched on a 
“first-in/first-out” basis to the Taxicab Feed Lines and then to 
Taxicab Zones. Taxicabs shall not enter or occupy a Taxicab 
Zone unless or until authorized to do so by the CEO. Prior to 
each entry onto the Airport’s Commercial Roadway System, 
all Taxicab Drivers shall enter the Commercial Roadway 
System through the AVI reader and pay the Egress Fee as 
required in Section 10.K.5. 
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ii. Reservations - Any Taxicab may accept passengers by 

prearrangement and reservation and in such case, the 
Taxicab shall not occupy the Taxicab Staging Area, Taxicab 
Feed Line, or Taxicab Zone, but rather use the Limousine 
Staging Area and/or Limousine Zone and shall pay the Per- 
Trip Fee set forth in Section 10.K.4.b. herein rather than pay 
the Egress Fee. Taxicabs operating under this paragraph 
must display on the dashboard, so as to be visible from 
outside the Taxicab, a manifest containing the airline, flight 
number and name of the passenger being met. In addition, 
any posted curbside parking time limits must be observed. 

 
c. Taxicabs are not permitted to park on any Airport roadways, 

Taxicab Staging Areas, Taxicab Feed Lines or Taxicab Zones, 
unless actively engaged in Commercial Ground Transportation at 
the Airport. 

 
H. LIMOUSINE OPERATIONS 
 

1. Unattended Vehicles – Except as otherwise authorized by the CEO, 
Drivers shall not leave Commercial Ground Transportation Vehicles 
unattended. Limousine Drivers who wish to leave their vehicles and meet 
their passengers in the Terminal Building must park their vehicles in a 
public parking lot or garage. 

 
2. Limousine Drivers shall only use the Limousine Staging Areas while 

waiting for passengers. 
 
3. Limousine Operations – No Limousine shall park, stop, stand or operate 

upon Airport roadways except according to the following procedures: 
 

a. Limousine Operators and Limousines shall (i) comply with all 
applicable AVI policies and procedures as set forth in Section 
10.K.6. herein, and (ii) pay all required fees as set forth in Section 
10.K.4. in order to operate on the Airport roadways for the purpose 
of picking up and discharging passengers. Such Airport passenger 
pick-up and discharge shall occur only at areas designated by the 
Division of Aviation. 

 
b. No Limousine Driver shall solicit, neither by word nor gesture, a 

passenger for transportation nor accept a passenger on the Airport 
other than in an area specifically authorized by these rules and 
regulations. 

 



 

Page 10 - 13 
September 2015 

c. Limousines shall load passengers and baggage only within 
designated Limousine Zones. Notwithstanding the immediately 
foregoing, if the Limousine Driver has parked his/her vehicle in a 
public parking garage or lot to meet his/her passenger in the 
Terminal Building, then the Limousine Driver may load passengers 
and baggage in that parking lot or garage. 

 
d. A Limousine shall only accept passengers on an advance 

reservation basis and whose destinations are within the 
Limousine’s authorized operating area as set forth in the terms of 
the certificate, permit or license under which said Limousine is 
operating. 

 
4. Limousines are not permitted to park on any Airport roadways, Limousine 

Staging Areas or Limousine Zones unless actively engaged in Commercial 
Ground Transportation at the Airport. 

 
I. VAN SERVICE OPERATIONS 
 

1. Marking of Vehicles – All Van Service vehicles shall display: 
 

a. Current PPA and Pennsylvania inspection stickers; 
 
b. Pennsylvania “BA____” license plate; and 
 
c. Any other markings or follow any and all requirements as the PPA 

(or other applicable state or local regulatory body) may require. 
 
d. The foregoing Sections 10.I.1.a. – c. shall not apply to Van Service 

vehicles engaged solely in interstate commerce; such vehicles shall 
instead bear markings required by any other applicable federal or 
state code, regulation, statutes, or ordinance. 

 
2. Unattended Vehicles – Except as otherwise authorized by the CEO, 

Drivers shall not leave Commercial Ground Transportation Vehicles 
unattended. 

 
3. Van Service Drivers shall only use the Van Service Staging Area for 

layovers in authorized operating schedules or while waiting for 
passengers. 

 
4. Van Service Operations – No Van Service Driver shall park, stop, stand or 

operate upon Airport roadways except according to the following 
procedures: 
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a. Van Service Vehicles shall (i) comply with all applicable AVI 
policies and procedures as set forth in Section 10.K.6. herein, and 
(ii) pay all required fees as set forth in Section 10.K.4. in order to 
operate on the Airport roadways for the purpose of picking up and 
discharging passengers. Such Airport passenger pick-up and 
discharge shall occur only at areas designated by the Division of 
Aviation. 

 
b. No Van Service Driver shall solicit, neither by word nor gesture, a 

passenger for transportation nor accept a passenger on the Airport 
other than in an area specifically authorized by these rules and 
regulations. 

 
c. Van Services Drivers shall load passengers and baggage only 

within a designated Van Services Zone. 
 
d. The CEO reserves the right to permit or require owners of Van 

Service vehicles to submit, for approval, operating schedules. 
Under this condition, owners of Van Service vehicles shall operate 
on time according to the appropriate operating schedule and shall 
park only within designated Van Service Zone at approved times. 

 
5. Van Service Drivers are not permitted to park on any Airport roadways, 

Van Services Staging Areas or Van Service Zones unless actively 
engaged in Commercial Ground Transportation at the Airport. 

 
J. COURIER OPERATIONS 
 

1. Marking of Vehicles – All Courier vehicles shall bear all applicable current 
state inspection and registration stickers. 

 
2. Couriers shall only park Courier Vehicles in designated Courier Staging 

Areas while making goods deliveries and/or pick-ups at the Airport. 
 
3. Courier Operations – No Van Service Driver shall park, stop, stand or 

operate upon Airport roadways except according to the following 
procedures: 

 
a. Couriers shall (i) comply with all applicable AVI policies and 

procedures as set forth in Section 10.K.6. herein, and (ii) pay all 
required fees as set forth in Section 10.K.4. in order to operate on 
the Airport roadways for the purpose of retrieving and delivering 
packages. Such business shall occur only at areas designated by 
the Division of Aviation. 
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b. Couriers are not permitted to park Courier Vehicles on any Airport 
roadways, Van Services Staging Areas or Van Service Zones 
unless actively engaged in Commercial Ground Transportation at 
the Airport. 

 
K. PAYMENT OF FEES-REPORTS AND RECORDS; AUTOMATED VEHICLE 

IDENTIFICATION (AVI) SYSTEM 
 

1. On-Airport Rental Car Operators – All On-Airport Rental Car Operators 
shall: 

 
a. Remit a Customer Facility Charge, which is imposed on each 

customer renting a motor vehicle from a Vehicle Rental Company 
pursuant to the authority granted in Subchapter C of Chapter 59 of 
Title 74 (74 Pa. C.S. Section 5933 (a)) as is more particularly set 
forth in Appendix H. 

 
b. Submit to the Division of Aviation a “Rent A Car (RAC) Operations 

PHL Customer Facility Charge (CFC) Report” indicating the number 
of rental car transactions and rental car transaction days. This 
report and the Customer Facility Charge are due no later than the 
last day of the month following the month in which charges are 
collected. 

 
c. Pay a Privilege Fee in the amount of ten percent (10%) of the 

Gross Revenue derived from the operation of its car rental business 
at the Airport. This Privilege Fee shall be due and payable on the 
twentieth (20th) day of the calendar month following the month in 
which the chargeable Gross Revenues were derived, along with the 
report described in Section 10.K.1.d below; 

 
d. Submit to the Division of Aviation a “Concessionaire’s Monthly 

Report of Commission Accrued” (Form 72-89) indicating Gross 
Revenue by type (e.g. Time & Mileage, Fuel, Additional Driver, 
Baby Seat, Cellular Phone, etc.). This report and the monthly 
percentage fee payment are due within twenty (20) days of the end 
of each calendar month. This report shall be submitted for each 
month of operation regardless of whether there is any activity to 
report. The On-Airport Rental Car Operator’s monthly payment of 
the fee based upon its Gross Revenue shall be based on this report 
and in the event the On-Airport Rental Car Operator fails to transmit 
this report and any corresponding payment due, the Division of 
Aviation shall compute the then-due monthly percentage fee based 
upon data available as though the fee due were the same as the 
fee during the highest reported month of operations. After receipt of 
the required but delinquent payment and report from the Rental Car 
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Operator, the Division of Aviation shall recalculate the fee for the 
month in question based upon the report received plus interest as 
calculated in Section 10.K.1.g.i. If the actual fee plus interest is 
higher than that fee invoiced to the Rental Car Operator, the 
deficiency shall be paid by the Rental Car Operator along with the 
next monthly payment. If the actual fee is less than that fee 
invoiced to Rental Car Operator, the excess shall be credited to the 
Rental Car Operator’s account; 

 
e. Keep full and complete books of accounts relating to the 

requirements of these rules and regulations and in so doing shall 
comply with the minimal procedural requirements prescribed by the 
City. The City, through its duly authorized representative, shall have 
the right to inspect and audit an On- Airport Rental Car Operator’s 
books of accounts and other records at all reasonable times during 
normal business hours. If, as a result of such audit, it is established 
that On-Airport Rental Car Operator has understated the gross 
revenues received by it by five percent (5%) or more, the entire 
expense of said audit shall be borne by the On-Airport Rental Car 
Operator. On-Airport Rental Car Operators shall retain said records 
for a period of three (3) years and upon the City’s request shall 
make such records available to the City for audit at the Airport or at 
some other mutually agreed upon location within twenty-five (25) 
miles of the Airport. Should adequate records not be made 
available by an On-Airport Rental Car Operator at the appointed 
locations, the additional cost of said audit including all reasonable 
travel, food and lodging expenses incurred by the City shall at the 
City’s discretion be borne by On-Airport Rental Car Operator; 

 
f. Provide a certified written statement to the City, prepared by a 

certified public accountant within ninety (90) days of the end of 
each calendar year, showing the total percentage fee due for the 
said year. In the event that the sum of the actual amounts paid to 
the City by On-Airport Rental Car Operator exceeds the total 
percentage fees due for the year, such excess shall be credited to 
the On-Airport Rental Car Operator in the months following receipt 
of certified public accountant’s statement. Such statement shall 
also contain a list of the Gross Revenue, by month, as shown on 
the books and records of On-Airport Rental Car Operator which 
were used to compute the monthly fee payments made to the City 
during the period covered by the statement, and the accountant’s 
opinion that the percentage fees paid by the On-Airport Rental Car 
Operator to the City during the preceding year were made in 
accordance with the terms of these rules and regulations; and 

 
g. Pay all monthly payments on the due date as established herein. 
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i. If the On-Airport Rental Car Operator fails to make payments 

due within ten (10) days of the due date interest shall 
automatically accrue on the late payment, without notice or 
opportunity to cure. The interest shall accrue as of the first 
(1st) day after the due date at the pro-rated rate of one and 
one-half percentage (1.5%) per month until fully paid. 

 
ii. If an On-Airport Rental Car Operator fails to make payments 

due within ten (10) days of the due date or fails to comply 
with any of these rules and regulations, the City may give the 
On-Airport Rental Car Operator notice of default. Failure to 
cure the aforementioned default within fifteen (15) days after 
the issuance of written notice may result in termination of the 
privilege granted under these rules and regulations without 
further notice and the exercise of all other remedies set forth 
in these rules and regulations or at law or equity. 

 
iii. All payments are due by 4:00 p.m. Eastern Standard Time 

on the due date. Any payment that is submitted by the On- 
Airport Rental Car Operator to cure a financial default must 
be received no later than 4:00 p.m. Eastern Standard Time 
on the final day of the cure period or such payment will not 
be accepted by the City as cure of the default. 

 
iv. The City’s acceptance of any report, including but not limited 

to the “Concessionaire’s Monthly Report of Commission 
Accrued,” or acceptance of any payment shall not preclude 
the City from challenging the accuracy of the report or the 
payment amount and shall not be construed as a waiver of 
any of the City’s rights. No right or remedy of the City set 
forth herein is intended to be exclusive of any other right or 
remedy herein or provided by law, but each shall be 
cumulative and concurrent and in addition to every other 
right or remedy herein or now or hereafter existing at law or 
in equity or by statute or ordinance. 

 
2. Off-Airport Rental Car Operators – All Off-Airport Rental Car Operators 

shall: 
 

a. Remit a Customer Facility Charge, which is imposed on each 
customer renting a motor vehicle from a Vehicle Rental Company 
pursuant to the authority granted in Subchapter C of Chapter 59 of 
Title 74 (74 Pa. C.S. Section 5933 (a)) as is more particularly set 
forth in Appendix H. 
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b. Submit to the Division of Aviation a “Rent A Car (RAC) Operations 
PHL Customer Facility Charge (CFC) Report” indicating the number 
of rental car transactions and rental car transaction days. This 
report and the Customer Facility Charge are due no later than the 
last day of the month following the month in which charges are 
collected. 

 
c. Pay a Privilege Fee in the amount of ten percent (10%) of the 

Gross Revenue derived from the operation of any aspect of its car 
rental business at the Airport. This Privilege Fee shall be due and 
payable on the twentieth (20th) day of the calendar month following 
the month in which the chargeable Gross Revenues were derived, 
along with the report described in Section 10.K.2.d below; 

 
d. Submit to the Division of Aviation a “Concessionaire’s Monthly 

Report of Commission Accrued” (Form 72-89) indicating Gross 
Revenue by type (e.g. Time & Mileage, Fuel, Additional Driver, 
Baby Seat, Cellular Phone, etc.). This report and the monthly 
percentage fee payment are due within twenty (20) days of the end 
of each calendar month. This report shall be submitted for each 
month of operation regardless of whether there is any activity to 
report. The Off-Airport Rental Car Operator’s monthly payment of 
the fee based upon its Gross Revenue shall be based on this report 
and in the event the Off-Airport Rental Car Operator fails to transmit 
this report and any corresponding payment due, the Division of 
Aviation shall compute the then-due monthly percentage fee based 
upon data available as though the fee due were the same as the 
fee during the highest reported month of operations. After receipt of 
the required but delinquent payment and report from the Off-Airport 
Rental Car Operator, the Division of Aviation shall recalculate the 
fee for the month in question based upon the report received plus 
interest as calculated in Section 10.K.2.g.i. If the actual fee plus 
interest is higher than that fee invoiced to the Off-Airport Rental Car 
Operator, the deficiency shall be paid by the Off-Airport Rental Car 
Operator along with the next monthly payment. If the actual fee is 
less than that fee invoiced to Off-Airport Rental Car Operator, the 
excess shall be credited to the Off-Airport Rental Car Operator’s 
account; 

 
e. Keep full and complete books of accounts relating to the 

requirements of these rules and regulations and in so doing shall 
comply with the minimal procedural requirements prescribed by the 
City. The City, through its duly authorized representative, shall have 
the right to inspect and audit an Off-Airport Rental Car Operator’s 
books of accounts and other records at all reasonable times during 
normal business hours. If, as a result of such audit, it is established 
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that Off-Airport Rental Car Operator has understated the gross 
revenues received by it by five percent (5%) or more, the entire 
expense of said audit shall be borne by the Off-Airport Rental Car 
Operator. Off-Airport Rental Car Operators shall retain said records 
for a period of three (3) years and upon the City’s request shall 
make such records available to the City for audit at the Airport or at 
some other mutually agreed upon location within twenty-five (25) 
miles of the Airport. Should adequate records not be made 
available by an Off-Airport Rental Car Operator at the appointed 
locations, the additional cost of said audit including all reasonable 
travel, food and lodging expenses incurred by the City shall at the 
City’s discretion be borne by Off-Airport Rental Car Operator; 

 
f. Provide a certified written statement to the City, prepared by a 

certified public accountant within ninety (90) days of the end of 
each calendar year, showing the total percentage fee due for the 
said year. In the event that the sum of the actual amounts paid to 
the City by Off-Airport Rental Car Operator exceeds the total 
percentage fees due for the year, such excess shall be credited to 
the Off-Airport Rental Car Operator in the months following receipt 
of certified public accountant’s statement. Such statement shall 
also contain a list of the Gross Revenue, by month, as shown on 
the books and records of Off-Airport Rental Car Operator which 
were used to compute the monthly fee payments made to the City 
during the period covered by the statement, and the accountant’s 
opinion that the percentage fees paid by the Off-Airport Rental Car 
Operator to the City during the preceding year were made in 
accordance with the terms of these rules and regulations; and 

 
g. Pay all monthly payments on the due date as established herein. 
 

i. If the Off-Airport Rental Car Operator fails to make payments 
due within ten (10) days of the due date interest shall 
automatically accrue on the late payment, without notice or 
opportunity to cure. The interest shall accrue as of the first 
(1st) day after the due date at the pro-rated rate of one and 
one-half percentage (1.5%) per month until fully paid. 

 
ii. If an Off-Airport Rental Car Operator fails to make payments 

due within ten (10) days of the due date or fails to comply 
with any of these rules and regulations, the City may give the 
Off-Airport Rental Car Operator notice of default. Failure to 
cure the aforementioned default within fifteen (15) days after 
the issuance of written notice may result in termination of the 
privilege granted under these rules and regulations without 



 

Page 10 - 20 
September 2015 

further notice and the exercise of all other remedies set forth 
in these rules and regulations or at law or equity. 

 
iii. All payments are due by 4:00 p.m. Eastern Standard Time 

on the due date. Any payment that is submitted by the Off- 
Airport Rental Car Operator to cure a financial default must 
be received no later than 4:00 p.m. Eastern Standard Time 
on the final day of the cure period or such payment will not 
be accepted by the City as cure of the default. 

 
iv. The City’s acceptance of any report, including but not limited 

to the “Concessionaire’s Monthly Report of Commission 
Accrued,” or acceptance of any payment shall not preclude 
the City from challenging the accuracy of the report or the 
payment amount and shall not be construed as a waiver of 
any of the City’s rights. No right or remedy of the City set 
forth herein is intended to be exclusive of any other right or 
remedy herein or provided by law, but each shall be 
cumulative and concurrent and in addition to every other 
right or remedy herein or now or hereafter existing at law or 
in equity or by statute or ordinance. 

 
3. Off-Airport Parking Operators 
 

a. This Section 10.K.3 shall apply to all Off-Airport Parking Operators 
not otherwise governed by written leases, licenses or other written 
agreements with the DOA. 

 
b. Per-Trip Fee – Each Off-Airport Parking Operator shall pay a Per- 

Trip Fee each time the Off-Airport Parking Operator enters the 
Airport’s Commercial Roadway System or other area designated by 
the DOA for the transportation of passengers or property. The Per- 
Trip Fee assessed against each Off-Airport Parking Operator shall 
be determined by the number of seating positions specified by the 
vehicle manufacturer’s designated seating capacity for that vehicle, 
including the driver. Off-Airport Parking Operators shall pay a Per- 
Trip Fee according to the following schedule: 

 
Seating Capacity  Per-Trip Fee 
 
1-5    $1.50 
6-12     $3.00 
13-24     $8.00 
25 and over    $22.00 
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c. Dwell Time Fees – Upon entering the Commercial Roadway 
System, Off-Airport Parking Operators are afforded fifteen (15) 
minutes of Dwell Time on the Commercial Roadway System. Any 
Off-Airport Parking Operator which remains in the Commercial 
Roadway System beyond the applicable Dwell Time of period 
fifteen (15) minutes shall be assessed a Dwell Time Fee equivalent 
to one Per-Trip Fee for each thirty (30) minute interval (or portion 
thereof) thereafter. 

 
d. All fees as set forth in this Section 10.K.3 shall be determined and 

paid via the AVI system in accordance with the terms and 
conditions set forth in Section 10.K.6 herein. 

 
e. The rules and regulations requiring that all Off-Airport Parking 

Operators enter the Airport through the Commercial Roadway 
System and participate in the AVI system will be strictly enforced by 
the Philadelphia Police and DOA (or its agent’s) personnel. 

 
f. Audit 
 

i. Each Off-Airport Parking Operator shall keep full and 
complete books of accounts relating to the requirements of 
these rules and regulations and in so doing shall comply with 
the minimal procedural requirements prescribed by the City. 
The City, through its duly authorized representative, shall 
have the right to inspect and audit an Off-Airport Parking 
Operator’s books of accounts and other records at all 
reasonable times during normal business hours. Off-Airport 
Parking Operators shall retain said records for a period of 
three (3) years and upon the City’s request shall make such 
records available to the City for audit at the Airport or at 
some other mutually agreed upon location within twenty-five 
(25) miles of the Airport. Should adequate records not be 
made available by an Off-Airport Parking Operator at the 
appointed locations, the additional cost of said audit 
including all reasonable travel, food and lodging expenses 
incurred by the City shall at the City’s discretion be borne by 
Off-Airport Parking Operator. 

 
ii. The City’s acceptance of any payment shall not preclude the 

City from challenging the accuracy of the payment amount 
and shall not be construed as a waiver of any of the City’s 
rights. No right or remedy of the City set forth herein is 
intended to be exclusive of any other right or remedy herein 
or provided by law, but each shall be cumulative and 
concurrent and in addition to every other right or remedy 



 

Page 10 - 22 
September 2015 

herein or now or hereafter existing at law or in equity or by 
statute or ordinance. 

 
g. Accessibility for Individuals with Disabilities – Off-Airport Parking 

Operators shall have accessibility arrangements in place that 
comply with Section 9-1106 of the Philadelphia Code and Title III of 
the Americans With Disabilities Act, and shall submit such 
arrangements to the City and the DOA on a yearly basis. 

 
h. This Section 10.K.3 shall cease to have effect on June 30, 2018. 
 

4. Motor Carriers of Passengers and/or Property for Compensation 
 

a. Applicability - This Section 10.K.4. applies to any person, entity, 
Commercial Ground Transportation Operator or Driver, except as 
set forth below, who or which holds out, offers or undertakes 
service for compensation for the transportation of passengers or 
property, or both (each of the foregoing mentioned in this 
paragraph, a “Carrier”). This Section 10.K.4. does not apply to: 

 
i. Vehicles operated by the Southeastern Pennsylvania 

Transportation Authority (SEPTA) or its agents; 
 
ii. Motor Carriers operating call and demand service pursuant 

to the 53 Pa C.S. § 5701 et seq.; 
 
iii. Courtesy Vehicles; or 
 
iv. Vehicles actually operated by persons, non-commercial 

entities or non-profit associations, such as schools, who or 
which are not primarily engaged in the transportation, rental 
car, parking or hospitality industries. 

 
b. Payment of Fees 
 

i. Per-Trip Fees - Each Carrier (as defined in Section 10.K.4.a. 
herein) shall pay a Per-Trip Fee each time the Carrier enters 
the Airport’s Commercial Roadway System or other area 
designated by the Division of Aviation for picking up 
passengers or property (the “Carrier Per-Trip Fee”). The 
Carrier Per-Trip Fee assessed against each Carrier shall be 
determined by the number of seating positions specified by 
the vehicle manufacturer’s designated seating capacity for 
that vehicle, including the driver. Carriers shall pay a Carrier 
Per-Trip Fee according to the following schedule: 
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Seating Capacity  Per-Trip Fee 
 
1-5     $1.50 
6-12     $3.00 
13-24     $8.00 
25 and over    $22.00 
 

ii. Wait Time Fees – Carriers are afforded a Wait Time of sixty 
(60) minutes. Any Carrier which remains in the “hold lot” 
beyond the initial sixty (60) minute grace period shall be 
assessed an amount equivalent to one Per-Trip Fee for each 
sixty (60) minute interval (or portion thereof) thereafter. 
Notwithstanding the immediately foregoing, Taxis are 
exempt from all Wait Time Fees. 

 
iii. Dwell Time Fees – Upon entering the Commercial Roadway 

System, Carriers are afforded a certain amount of Dwell 
Time on the Commercial Roadway System according to the 
following schedule: 

 
Type of Operator  Dwell Time Allowance 
 
Taxicab    Not Applicable 
Courier    60 minutes 
Limousine    20 minutes 
Van/Shuttle    30 minutes 
Bus     60 minutes 
 

Any Carrier which remains in the Commercial Roadway 
System beyond the applicable Dwell Time period set forth 
above shall be assessed a Dwell Time Fee equivalent to one 
Per-Trip Fee for each fifteen (15) minute interval (or portion 
thereof) thereafter. 
 

iv. All fees as set forth in this Section 10.K.4 shall be 
determined and paid via the AVI system in accordance with 
the terms and conditions set forth in Section 10.K.6 herein. 

 
v. The rules and regulations requiring that all Commercial 

Ground Transportation Operators enter the Airport through 
the Commercial Roadway System and participate in the AVI 
System will be strictly enforced by the Philadelphia Police 
and Division of Aviation (or its agent’s) personnel. 

 
5. Taxicabs 
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a. Egress Fee – Each Taxicab shall pay a charge of one and 50/100 
dollars ($1.50) each time a Taxicab enters the Commercial 
Roadway System or other area designated by the CEO for picking 
up passengers. 

 
b. Whenever there is an increase in the flag drop rate and/or mileage 

charge for taxicabs in cities of the First Class pursuant to an order 
of the PPA, or other agency having jurisdiction over taxicabs in the 
City of Philadelphia, the Egress Fee may, at the discretion of the 
CEO, increase by a percent equal to the percent of increase in the 
flag drop rate or mileage charge, whichever is greater. 

 
c. Reservations – Taxicabs picking up by reservation and 

prearrangement shall pay Per-Trip Fees in accordance with the 
schedule of charges assessed by the Airport on Carriers as set 
forth in Section 10.K.4.b. in lieu of the Egress Fee set forth in this 
Section. 

 
d. In the event that any provision(s) of these rules and regulations 

conflicts with any authorization or regulation of the PPA, then that 
authorization(s) and/or regulation(s) of the PPA (as applicable) 
shall govern. 

 
6. Automated Vehicle Identification (AVI) System 
 

All Commercial Ground Transportation Operators and Drivers shall comply 
with any and all procedures established by the CEO (at the CEO’s sole 
discretion) with respect to the AVI system. Such policies and procedures 
shall be posted prominently at the Airport and shall be available by calling 
the Airport Operations Department at 215.937.6914. Notwithstanding the 
immediately foregoing and the remainder of this Section 10.K.6, Courtesy 
Vehicle Operators are exempt from the AVI requirements set forth herein. 
 
a. When so determined by the CEO, a Division of Aviation issued and 

installed AVI transponder will be required on each Commercial 
Ground Transportation Vehicle in order that the Division of Aviation 
may (1) monitor ground transportation activities, and (2) collect Per- 
Trip Fees and Egress Fees. Commercial Ground Transportation 
Operators and Drivers shall further establish AVI deposit accounts 
from which ground transportation fees shall be debited. 

 
b. AVI Transponders Required - Commercial Ground Transportation 

Operators shall obtain a Division of Aviation-issued AVI 
transponder for each of its vehicles which transports its customers 
to/from the Airport. 
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i. Infrequent Users - Notwithstanding 10.K.6.c. herein, in the 
event that a Commercial Ground Transportation Operator or 
Courtesy Vehicle Operator operates its vehicle(s) less than 
two (2) times per month per twelve (12) month period, then 
that Operator shall not be required to obtain an AVI 
transponder for that (those) vehicle(s), and instead shall 
have the option to either: 

 
(a) Establish an AVI account and pay the applicable Per- 

Trip Fee; or 
 
(b) Pay a one-time “infrequent user fee” which will allow 

the vehicle to retrieve Airport passengers during that 
trip according to the below fee schedule: 

 
Limousines/Shuttles  $20 
Vans     $30 
Buses    $50 

 
c. Commercial Ground Transportation Operators 
 

i. Commercial Ground Transportation Operators shall file a 
signed application for each AVI transponder with the Division 
of Aviation, and must follow the terms and conditions of the 
counterpart “Ground Transportation AVI Agreement” 
pursuant to all approved applications. (If the Commercial 
Ground Transportation Operator has been authorized by the 
Division of Aviation to use a non-Division of Aviation-issued 
transponder, then such operators shall separately register 
each AVI transponder with the Division of Aviation and shall 
follow the terms and conditions of the Ground Transportation 
AVI Agreement). Applicants shall be bound by all terms and 
conditions of the application and its counterpart agreement, 
including, but not limited to, late payment penalties (where 
applicable). 

 
ii. Commercial Ground Transportation Operators shall keep the 

Division of Aviation advised of any and all changes in its or 
any of its employees’ ability or authorization(s) to operate, 
and of any changes in Commercial Vehicles serving the 
Airport. 

 
iii. Commercial Ground Transportation Operators shall maintain 

their respective AVI accounts in good financial standing. 
 

d. Taxicab Drivers & Couriers; Driver ID Tags Required 
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i. Recognizing that Taxicabs and Couriers often are operated 

by independent contractors rather than employees of the 
Operator, each Taxicab Driver and each Courier Driver must 
file with the Division of Aviation an application to obtain a 
Driver ID Tag, thereby establishing an AVI account, and 
shall be bound to all terms and conditions of the counterpart 
“Ground Transportation AVI Agreement” pursuant to an 
approved application. 

 
ii. Driver ID Tags will be issued to Taxicab Drivers and Courier 

Drivers individually, and the Driver ID Tags must be scanned 
and registered by the AVI reader each time such Drivers 
enter the Airport’s Commercial Roadway System (in addition 
to having the vehicle’s AVI transponder scanned and 
registered). 

 
iii. AVI accounts shall be maintained in good financial standing 

by the Taxicab Drivers and Courier Drivers individually, and 
shall be debited and credited according to the Driver ID Tag 
being registered by the machine-reader each time the Driver 
enters the Commercial Roadway System. 

 
e. Transponder & Driver ID Tag Acquisition; Replacement Fees; AVI 

Account Maintenance Fees. 
 

i. There is a non-refundable application fee of twenty dollars 
($20.00) for each AVI transponder (“AVI Transponder 
Acquisition Fee”). 

 
ii. There is a non-refundable application fee of twenty dollars 

($20.00) for each Driver ID Tag (“Driver ID Tag Acquisition 
Fee”). 

 
iii. The Division of Aviation will replace malfunctioning AVI 

transponders and Driver ID Tags at no charge to the 
Commercial Ground Transportation Operator. 
Notwithstanding the foregoing, if the Division of Aviation 
determines, in its sole discretion, that an AVI transponder or 
Driver ID Tag is malfunctioning due to abuse or neglect of 
the Commercial Ground Transportation Operator and/or 
Driver, whether intentional or unintentional, then such 
Commercial Ground Transportation Operator and/or Driver 
shall be responsible for replacement of the AVI transponder 
and/or Driver ID tag per 10.K.6.e.iv. below, and may be 
further subject to sanctions per Section 10.L. herein. 
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iv. There is a non-refundable fee of ten dollars ($10.00) to 

replace (i) a lost or stolen AVI transponder and/or (ii) a lost 
or stolen Driver ID Tag. All Commercial Ground 
Transportation Operators and Courtesy Vehicle Operators 
are solely responsible for the safety and security of any AVI 
transponder(s) assigned to its vehicle(s) and any Driver ID 
Tag assigned to a Driver. 

 
v. All AVI Account holders must pay an annual administrative 

fee (“Account Opening & Renewal Fee”) of twenty five 
dollars ($25) per vehicle and/or Driver ID tag registered. The 
Account Opening & Renewal Fee is due at such time that 
the AVI account is established, and shall cover a period of 
one (1) year. The Account Opening & Renewal Fee shall not 
be prorated. Thereafter, the Account Opening & Renewal 
Fee is due annually on date of the anniversary of the AVI 
Account opening. In the event of an AVI Account termination 
or closure, the Account Opening & Renewal Fee shall 
neither be prorated nor refunded. 

 
f. AVI Account Opening Balance & Maintenance 
 

i. Opening Balance - All Commercial Ground Transportation 
Operators must, prior to being issued an AVI transponder 
and/or Driver ID Tag, establish an AVI deposit account 
through which the Commercial Ground Transportation 
Operator and/or Driver will pay Ground Transportation Fees. 
Minimum Opening Balances will be required according to the 
following schedule: 

 
Type of Vehicle  Minimum Opening 

Balance 
Taxicab, Courier or Sedan  $150 
Limousine 
Luxury Limousine, Shared-  $300 
Ride Van or Mini-Bus 
Bus      $200 
Fleet  Shall be calculated by the 

Division of Aviation or its 
agent as the average of 
the Operator’s aggregate 
daily trips on the 
Commercial Roadway 
System over a thirty (30)-
day period 
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ii. Minimum Balance Required – Each AVI account requires a 

minimum balance equivalent to the amount of two Per-Trip 
Fees (or Egress Fees, where applicable) (“Minimum 
Balance”). All Commercial Ground Transportation Operators 
and Commercial Ground Transportation Drivers whose AVI 
accounts have a balance of zero dollars ($0) or less will be 
denied access to the Airport’s Commercial Roadway 
System. 

 
iii. Account Replenishment – When a Commercial Ground 

Transportation Operator’s (or Driver’s, where applicable) AVI 
account reaches the Minimum Balance, the AVI account 
holder must replenish its AVI account in the amount equal to 
the applicable Minimum Opening Balance as set forth in the 
schedule in Section 10.K.6.f.i. herein. Notwithstanding the 
foregoing, Commercial Ground Transportation Operators 
and Drivers may replenish their respective AVI accounts 
more often than and in greater amounts than is required 
under these Rules & Regulations. 

 
g. Before any Commercial Ground Transportation Operator enters the 

Commercial Roadway System, the AVI transponder and, if 
applicable, the Driver ID Tag, must be scanned and registered by 
the AVI system reader. The AVI reader will log the entry for tracking 
and billing purposes, and will display confirmation on the monitor 
display. 

 
h. Commercial Ground Transportation Operators, Taxicab Drivers and 

Couriers are liable for all Per-Trip Fees logged to any AVI 
transponder or Driver ID Tag (whichever is applicable) issued to it. 
The Division of Aviation must be notified immediately in the event of 
a lost, stolen or malfunctioning AVI transponder or Driver ID Tag. 
Commercial Ground Transportation Operators, Taxicab Drivers and 
Couriers will be liable for all Per-Trip Fees (if any) logged to their 
AVI Accounts prior to notification to the Division of Aviation of a 
lost, stolen or malfunctioning AVI transponder or Driver ID Tag. 

 
i. Commercial Ground Transportation Operators, Taxicab Drivers and 

Courier Drivers will have their respective AVI accounts charged and 
debited each time a Per-Trip fee is logged to an AVI transponder or 
Driver ID Tag (whichever is applicable) issued to it registers in the 
Airport’s Commercial Roadway System. Failure to maintain an AVI 
account in good financial standing will result in the Division of 
Aviation invalidating any and all AVI transponder(s) and/or Driver ID 
Tag issued to that Commercial Ground Transportation 
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Operator/Driver and suspending the privilege of operating on the 
Commercial Roadway System at the Airport until all past due 
amounts and penalties are paid in full. 

 
j. AVI Account Termination – An AVI account holder may terminate 

its/his/her AVI account by filling out an “Account Closure” form, 
which is available by calling the Airport Operations Department at 
215.937.6914. A refund will be made to the AVI account holder of 
any remaining balance in the AVI account at the time of closure, 
and will be returned to the AVI account holder in the same manner 
as which it was received. 

 
L. ENFORCEMENT/SUSPENSIONS 
 

1. The privilege of picking up passengers at the Airport shall be automatically 
suspended and the Commercial Ground Transportation Operator or Driver 
shall immediately cease operations and leave Airport property under the 
following conditions and events and such suspension shall be for the 
period during which such condition or event continues: 

 
a. Cancellation or lapse of Commercial Ground Transportation Vehicle 

insurance coverage; 
 
b. Expiration, for any reason, of Commercial Ground Transportation 

Vehicle tag or registration or state safety inspection; 
 
c. Suspension, revocation, cancellation or expiration of driver’s or 

chauffeur’s license; 
 
d. Loss of authority to do business in Pennsylvania or in the City of 

Philadelphia or loss of any other authority to engage in Commercial 
Ground Transportation services; 

 
e. Any breach of the terms of the Ground Transportation AVI 

Agreement; 
 
f. Failure to pay fees assessed pursuant to Section 10.K. 
 

2. In addition to the basis for immediate suspension listed in 10.L.1. above, a 
suspension of the privilege of picking up passengers at the Airport may be 
imposed upon a Commercial Ground Transportation Operator or Driver 
after a “continued failure” by the Commercial Ground Transportation 
Operator, or its Drivers or employees to comply with any of these Rules 
and Regulations. A “continued failure” to comply with these Rules and 
Regulations shall have occurred if the Commercial Ground Transportation 
Operator or Driver has received three (3) or more written notices from the 
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City of his or her violation of these Rules and Regulations within any 
twelve (12) month period. Such written notice from the City may include, 
without limitation, a letter, parking tickets, money violations, tickets, 
notices of violation issued pursuant to Appendix G or other written 
documentation issued by the Division of Aviation or the Philadelphia 
Police Department that is personally handed to the Commercial Ground 
Transportation Operator or Driver or delivered to the Commercial Ground 
Transportation Operator’s or Driver’s place of business or residence by 
certified mail, return receipt requested; overnight mail carrier; or hand 
delivery.  

 
 
3. Suspension periods for violations of regulations shall be as follows: 
 

a. First suspension – not more than thirty (30) days. 
 
b. Second suspension – not more than sixty (60) days. 
 
c. Third suspension – not more than one (1) year. 
 

4. The CEO reserves the right to establish the specific dates of suspension 
or to waive any condition or event, which would otherwise result in a 
suspension. 


