“ENGAGING WITH THE
UNSHELTERED COMMUNITY"

COMPASSION IN ACTION

Why This Training Matters

Join us for an essential training session designed to
enhance awareness, compassion, and coordination when
interacting with unsheltered individuals at Philadelphia
International Airport (PHL).

Participants will gain:
* Understanding of why unsheltered
individuals may seek refuge at PHL Airport.
e Familiarity with City of Philadelphia and
Department of Aviation policies related to
unsheltered individuals.
* Clarity on the Philadelphia Police
Department’s role and response protocols.
* Insight into Self Inc.'s responsibilities and
support services for unsheltered individuals
at PHL. Your paragraph text
e Awareness of common behaviors,
challenges, and needs within the
unsheltered population.

9 IP2 3" Floor Conference Room E @ 9AM - 1PM
LD

% For more information or to schedule a session for
u your unit, please contact Training & Development at
Training@phl.org

Let's Work Together to Make a Difference!
Empathy. . Action.



