
CONFLICT BUSTERS: 

The Series Objectives: 
Enhance Communication Skills 

10 AM to 1 PM

November 12th, 2024
Be Assertive Communication

IP2, HR Training Room 
Suite 325 

Please Register by using the
QR Code 

Develop Conflict Resolution
Stategies 
Foster Emotional Intelligence

Comummincation with Respect
and Power 

COMMUNICATIONCOMMUNICATION
SUPERHEROES UNITE!SUPERHEROES UNITE!  

TRAINING SERIES PROVIDED BY :
KIMBERLY FERGUSON  

December 5th, 2024 
Communicating Through 

Conflict 

December 19th, 2024 
Dealing with Difficult

Behaviors 

For more information or questions please
contact Training@PHL.org


