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• Workplace Satisfaction

• Company Culture

• Staffing & Co-workers

• Communication & Teamwork

• Job/Role Clarity

• Feedback & Recognition

• Direct Supervisor

• Senior Management

• Training & Development

• Compensation & Benefits

• Job Commitment

Engagement

Likelihood to recommend 
as a Place to Work

+6%

%76

vs.
Industry Avg.



Likelihood to recommend
as an Airport of Preference

Endorsement

+2%

%78

vs.
Industry Avg.



Overall Average

Average across all questions 
using a 1 to 5 scale

3.7 +0.1
vs.

Industry Avg.
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Receive
Flex Surveys to present 

results to the Senior
Leadership Team and 

provide summary findings.

Analyze
Leadership to review 
and analyze overall 
results to develop
strategic priorities.

Develop
Leadership to develop 
action items based on 

the engagement 
survey feedback.

Share
Leadership to 

communicate overall 
results and detail 

action items & next steps.

Implement
Action Items will be 

implemented across all 
levels & departments 

within the organization.

+6%
vs.

2023

 +11%
vs.

2023

 +0.2
vs.

2023



vs.
2023


